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Eligibility
You and your household family members (spouse and dependents) are eligible to utilize services effective
October 1, 2014.

Accessing Services
You and your family members can access ComPsych by phone or Internet twenty-four hours a day, seven days a

week. For phone access, simply call toll-free 866.922.5672. Internet access is at www.guidanceresources.com.
The County’s Web ID is BCIC123.

Counseling Services

ComPsyche GuidanceConsultantssware available to help you with a variety of concerns, including:

> Marital and family conflicts

> Grief and loss

> Drug and alcohol abuse

> Anxiety and stress

> Eating disorders

> Physical or emotional abuse

When you call, a ComPsych GuidanceConsultant will listen to your concerns and help schedule an appointment for
you with a professional in your area. During your scheduled appointment, an experienced EAP counselor will
discuss your situation and help you develop a solution-focused plan of action. You are eligible for up to 8 free
counseling sessions per problem per year. If you need additional counseling, ComPsych will work with you to find
a provider that suits your needs and your medical benefit plan.

FinancialConnecte Services

The FinancialConnect program offers you unlimited telephone access to certified public accountants, certified
financial planners, and other financial professionals who are trained and experienced in handling personal financial
issues and can offer consulting on issues such as family budgeting, credit problems, tax questions, investment
options, money management and retirement programs.

LegalConnecte Services

The LegalConnect program provides you with unlimited telephone consultation with attorneys who are trained and
dedicated to providing legal information and assistance to clients with such issues as divorce, bankruptcy, family
law, real estate purchases and wills.

If you need legal representation or extended assistance that cannot be provided by phone, LegalConnect
professionals can provide referrals to local attorneys. You or your family member will receive a free 30-minute
consultation and, thereafter, a 25% reduction in fees for representation if you choose one of our network attorneys.

FamilySourcee Work-life Programs

ComPsych FamilySource Guidance Specialists offer practical advice through telephonic consultation, accurate and
timely referral information, and educational literature. Specialists are available to provide assistance on issues
such as:

> Finding and evaluating quality day care and elder care

> Moving and relocation

> Planning a vacation, wedding, or other major event

> Understanding programs such as Medicare and Medicaid

Callers receive detailed resource packages containing accurate referral information on community resources,
available openings in programs, and guidelines for evaluating in order to make the selection that is best for you.
ComPsych will follow-up to make sure you have received all the information necessary to meet your specific needs.
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GuidanceResourcese Online

GuidanceResources Online is a comprehensive interactive service that provides you with instant guidance,
information and helpful tools.

At GuidanceResources Online, you can:

> Obtain information about personal, emotional, and life issues

> Read Helpsheetsswon your topic

> Review frequently asked questions

> Purchase expert-endorsed products and services to support your issue or lifestyle need

> Get book recommendations
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